l - JOURNAL OF TELE

Omidali, Mobile health, Spring 2024 1(2), 29-30

LETTER TO THE EDITOR

Mobile health: opportunities and challenges
Zahra Omidali*", Zeynab Naseri!, Razieh Javanmard*

1 Student Research Committee, Ahvaz Jundishapur University of Medical Sciences,
Ahvaz, Iran

Received 29/05/2024
Accepted for publication 08/06/2024
Published 10/06/2024

TO THE EDITOR:

Mobile health refers to the use of mobile phones and other wireless technologies such as
tablets, personal digital assistants (PDAs) and wearable devices in health care, including
preventive health care, disease surveillance, support for treatment plans, tracking epidemics and
managing chronic diseases. According to studies, due to obstacles such as financial limitations,
poor health infrastructure, shortage of qualified medical staff, geographical limitations, uneven
distribution of health and treatment services, especially in developing and less developed
countries, and on the other hand, increasing access to mobile phones and their undeniable
acceptance among the general public, it seems that a significant capacity for using mobile health
apps has been created and the use of mobile technologies in the field of health can be helpful
(1-2). COVID-19 can be considered a turning point for the use of telemedicine, including
mobile health technology, which highlights the need for the implementation of digital
technologies (3).

Convenience of using mobile technologies, helping to distribute health care services fairly,
reducing geographical and climate constraints for receiving health care services,
personalization for each individual, motivating users to participate in managing their health,
reducing health care costs, reducing the care gap between patients and healthcare staff,
especially doctors, are among the opportunities that mobile health offers to users (4-5).
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It is noteworthy that based on the studies, to take full advantage of the benefits of mobile health,
some measures such as correct training of users, providing continuous support services, using
behavior change techniques for better acceptance of technology by users, paying attention to
confidentiality and security of users' information have been suggested (4).

Among the obstacles in this field are the challenges related to the lack of information security
and data management, lack of privacy of individuals, issues related to implementation costs,
return on investment and insurance reimbursement, unequal access to mobile technologies,
especially in deprived areas, poor network coverage in less developed areas, rejection and
disinterest of users, lack of adequate e-health literacy, age and level of users' specifications,
Challenges faced by employees with new technology, cultural and social barriers, the possibility
of inaccurate information from some mobile health programs, and in some cases insufficient
evidence about current practices of mobile health use (1, 5-7).

Overall, mobile health technologies have a high potential to deal with inequities in health
services. Patients (along with patients) also consider the use of mobile health tools as an
opportunity for better access to health services, so mobile health has a considerable acceptance
among users. The increasing penetration of smartphones and the expansion of wireless network
coverage have equipped digital health systems with new possibilities. This leads to the
increasing adoption of mobile health in digital health (1).

At last, it is anticipated that in the near future the use of mobile technologies and its acceptance
among people and medical staff, especially doctors, will increase progressively so that it will
become an integral part of health care services.
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